
. - •. fCC form411 REDACTED - FOR rUBLIC INSPECTION 

. 4 · ~~ ~ . 

OMI Control NO..~OMI c0.moi NO. l060-4819 

luly20U , , , . ' " ' ' _ 

FCC Form 481- Ccirrler Annual Rep0rtlng 
. . · Data ~lreCtion Form .. '. : 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified In data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

<100> Service Quality Improvement Reporting 

Outage Reporting (volcii...­

125113 

NORTl!6RN N£W ENGLAND TBJ,JlPl!ONB OPERATIONS LLC 

2016 

Barbara Galardo 

20?S354126 ext. 

bgalardoefa1rpoint. COOi 

<200> 

<210> ---- check box lf no outa es ore 

<300> Unfulfilled Service Requests (v 

<310> Detail on Attempts (voice) 

I 

IRliH 
attodt dncriptive docul'Mnt} 

<330> Detail on Attempts (broadband) 
II I~ 

attodJ descriptivtdOCUIMflt) 

<400> Number of Complaints per 1, 

<410> Fixed 
<420> Mobile ._o_._o ______ __.. 

<430> Number of Complaints per 1,000 ~r 
<440> Fixed 
<450> Mobile o.o 

'---,::--..,.,---:,....,,-:-" 
<500> Service Quality Standards & Con.sumer Protection Rules Compliance (chtck to indicate ctrtlfttatlon) 

<510> I ""''~"'·"'' 
<600> Functionality in Emergency Situations 

1251l3llH610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings {broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 0 ® 
<1000> Voice Services Rate Comparability Certification 

1010 Voice Service Rate Comparability .pelf 

<1010> 

<1100> 

<1110> 

<1200> Terms and Condition for Lifel ine Customers 

(attochnl <k«ripllw-t} 

{chttk to indicate certiftcotlon) 

atUJCh<d cksctiptiw doc_,.I) 

(compltte attochtd worhhttt} 

(comp/t r. attoched-tsh1<1} 

(comp/rt< attocMd-tshHt} 

(if l"S. «<r>1*1• altD<hed -*<hHI) 

Ives 

(attach dOM:ripllvo docum•ntl 

® 0 (If no<. chock ro-cmljlcotion} 

(complll• attached worbhttt} 

(comp/et• attached worlc1h,.t} 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offil/ated with Price Cop Local Exchange Carriers 
<2000> 

<2005> 

<3000> 

<3005> 

(ch«lt ta indktlt• Cffli/lcotion) 

(comp/"• ottadl•d wortsh•<t) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chock ta Ind/cote certfjlcatlon} 

(c,.,,,,,i<t• atta<Md -bMot} 

I ill II !ill I 
I II ... 

II II II 

II II II 

II II !ill 

II II II 

Ill 

~-II ___.11·111•1 

_...J '• .,·· 
~I .. \ ... \ .. ~ .", 
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(100) Service Quaflty lmprovement Reporting 
Data Collection Form 

~~" 

<010> Study Area Code 

REDACTED - FOR PUBLIC INSPECTION 

FCCForm48l 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 • · . '· 

125113 

<015> Study Area Name NORTHERN NEW ENGLAND TE~EPHONB OPERATIONS LLC 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Pro&ram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •5 year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

2016 

Barbara Galardo 

207S3S•l26 e><t. 

bgalar~tairpoint .com 

(yes I no) @ 

(yes I no) 00 

112 Service Quality I11pcovement Reporting 2015 .pelf 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> 

<116> 

<117> 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Page 2 
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(200) Service Outage.Rep0rtlng (Volte) 
Data Collection Fonn 

~ ---- -~·-

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contat'I Name - Person USAC should contat'I regarding this data 

<035> Contat'I Telephone Number - Number of person identified In data line <030> 

<039> Contat'I Email Address - Email Address of person identified In data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outa.ge End 

REDACTED - FOR PUBLIC INSPECTION 

;•'.J 

::'.' -~ ·----~-==·-.i.;-. ~' ~ ~ 

125113 

NORTllBRN NEW ENGL>.ND TELEPHONE OPERATIONS LLC 

2016 

Barbara Galardo 
2075354126 ext. 

bgdardoefai rpoint . com 

<cl> <c2> <d> 

Number of 911 Facilities 

Number Date nme Date nme Customers Affected Total Number of Affected 

Customers (Yes I No) 

Page 3 

~/\ FCC Form 481 :,. "; 

_._! 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<e> <f> 

Did This Outage 

SeNlce Outage Affect Multiple 

Description (Chedt Study Areas 

all that apply) (Yes/ No) 

<g> 

Service Outage 

Resolution 

<h> 

Preventative 

Procedures 

Page 3 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 125113 

<015> Study Area Name NORt'llERN NEW BNGLANI> TBLBPHONB OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data ~r• Galardo 

<035> Contact Telejl_hone Number - Number of person identified In data line <030> 207535'126 &x t. 

<039> Contact Email Address - Email Address of person_identl fled In data line <030~alordoafa1rpQ_int. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> I ~4i> ~-:i~ Q2>-;:i11\·~· ·!·~-"-;. l't: icbl> 

~ 
!~i:· " '· <bl. - 4 "'' ..,.p:; 

~·..:· "413> 
Residential Local 

$'!·'-' .. .. /~~J1 ~ . <M>·~"-- j· '< 

State Exchan1e (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charae State Universal Service Fee 

·- <='-- -4 •-~1..-,.i .•. ,.,.r .... ~1..--' 

Page 4 

- - - ---;v .. I <bS> <C> 

Mandatory Extended Area 
Service Chaille Total per line Rates and Fee 
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REDACTED - FOR PUBLIC INSPECTION 

Pages 

~foc:m~l ~ --~~ .· ;it ~ -- · 

':Q&CB ~I No •. 306P-0986/0MIJ<;ontrol.No. ~19 
~2013 . . . • 

<010> Study Area Code 125113 

<015> Study Area Name NORTHERN NZW ENGLAND TELBPHONB OPERATIONS x.t.C 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re£arding this data Barbara Galardo 

<035> Contact Telephone Nurnber~umb~r of person identi fied in data line <030> 
20753541 26 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> bgalar de>afairpoint .com 

<711> 
-oft. ~·.,(- :i..-:' .~~~t"t .. ¢ !17'· - .. - ':: -\. ~4~~ .-~~·: - ;;:bt-~kL- ~ --;d2> T~- ---= - - <d-;:- r;-i cal> --• · ·-. • <bl>t ... ;. ~ · ' <bl> .__. <d3> 

Btoadband Service - Usaie Allowance 

State Reaulated Download Speed Broadband Service - Usa&e Allowance Action Taken When 

State Exchange (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {se/~ct l 

,,...._ - -· - .J - - --
' ' . 

r• VI '"' ''"''°'l 

P~es 



REDACTED - FOR PUBLIC INSPECTION 
Page6 

. ·FCC Eonn 481 ·::,, 

.... P.,,9>ritro! ~-~6/0MB cOntrol No. 3060-0819 
~.if.JU~.-:-. : - ~:-_ ,i;" , , rt> 

<010> Study Area Code 125113 

<OlS> Study Area fllarne -~'ORTilBRH NE!f__ENGLAXD 'l'ELBPllOHB OPBRATia!IS_.i.u:_ 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data __ Barbara Gala~<> 

<035> Contact Telephone Number. _Number of_Q_erson identified in data line <030> 207535• 126 e.xL. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgal ardoeta I l'J)Oi nt. "°" 

<810> ReJ)_orting Carrier Ne>rthern New England Telephone Operations LLC 

<811> Holding Company FairPoint C0"1!\\Unicatione. Inc. 

<812> Operating Company Northern New England Telephone Operat ions LLC 

<813> r•~Y~...t ;:iu;,;.·.:.;~1[;' ,. _ .'·11 . .srli.11::""'·;1'; · ~,.-..cal> --::iv . - ·~w:~i:t:t~T~7 ::- ·ii <a2> ""'."'." -~ :::-7""."- "''\,-~ - .CA ~= ~ a-. ...... - ~-
,j ·•. <a3> ' 

Affillates SAC Doing Business As Company or Brand Designation 

- ~ee an tcnea wo r1<sn1 •et-

Page6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 125113 

<015> Study Area Name NORTHERN NBW ENGLl\ND TELEPHONE OPERATIONS LLC 

<020> Program Year 2 016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Gal ardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> bgalardoetalrpol nt .com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I -- 1 

.............. ~ 

Page 7 

Page 7 
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~ 



REDACTED - FOR PUBLIC INSPECTION 
Pages 

<010> Study Area Code 125113 

<015> Study Area Name NORTRERN N8W ENG~ TEI.SPHONB OPBRATYONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354 126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalarde>*fai rpoint. com 

[- J 

<1130> I I 

Page 8 



REDACTED - FOR PUBLIC INSPECTION 
Page9 

;;:t 

<010> Study Area Code 12511) 

<015> Study Area Name NORTKBRN NBW RNGLANl> TELSPRONR O PBRATIONS :.i,c 

<020> Program Year _ -----2D11i 

<030> Contact Name - Person USAC should contact reg~rding this dat~--- ___ Ba]:'bar11 Gl\lArdo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2015354126 e x t. 

<039> Contact Email Address - Email Address of person identified in data line <030> b<!alard~fairpoint.com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I "m-mo¢• I 

<1220> Link to Public Website 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

HTIP W'<IW. tariffs. net/!airpoint/tier. a sp?cid+l644 

III] 

Ill 

[ill 
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Page 10 

<010> Study Area Code l 2Sll3 

<015> Study Area Name NORTllBRN m!W ENGLAND TBt.BPllONB OPl!RATIONS U.C 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re&arding this data B<1rbar a Glllardo 

<035> Contact Tele~holleJ!umb~umber ()f p_erson Identified In data line <030> 2075Y54l.26 ex<. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalard09f airpoint. com 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access cha11e reductions, and 

Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The infonmatlon reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i} 

<201la> 3rd Year Certification {47 CFR § 54.313(b}(l)ii} 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 
<2020> 

<2021> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support calculation {47 CFR § 54.313(c)(1)} 

2014 Frozen Support calculation (47 CFR § 54.313(c)(2)} 

2015 Frozen Support calculation {47 CFR § 54.313(c)(3)} 

2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4}} 

Price Clp carrier Connect America ICC SUpport {47 CFR § 54.313(d)} 

Certificat ion Support Used to Build Broadband 

Connect America Phase ll R~rtlng {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Interim Progress Community Anchor Institutions 

I Not App Ii cable I 
I -- ----- ---- -I 

Ives I 

Ives l 

r s113NH2029i-1e N--;;;-Hampst;i(e.xlsm - -, 

I I 

1... I 
I Not Appljcable I 

I - I 
c:=----1 
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<010> Stud~oCode HSll3 

<015> Study AIH Nomo l!ORTHERN Nl!W ENGLAND TBLBPllO!!!! OPFRATIOllS LLC 
<020> ProcramYHr _ ____ __ 2.016-
<030> C.ontKt ~·Person USAC should contact rea:1rdtng thlsd.Ma Barbara Galardo 
<035> Contact Telephone Number · Humber of person klentified In data tine <030> _____2_0_7_Sl.S..il..2..6___ext_.._ 

<019> Contact Email Address - Em11t Addre-ss of ~~so_n_ld~_ntlfi~_ i~d1ta __ Une <030> ba&lll.rdO@lf.ai:rnoint _com. 

Oi[CIC the boxu below to noto _,,.,,Iona on its ffw - sanrict qualftv plan (punuent to 47 CRI t S4.l0~1)) oncl. for prlvetlly htlcl """"1, omur!nc _,,.,,lonce wflh tlla flnendll reportl,. roqulrem•nts sat fonh In 47 
CFR t $4.313(1)(2).1 lur1htr urtify that the lnform1tion repo<tad on this form Ind In the cloc.......U attxhed balow Is .....no. 

(3010) Prosr• ss Ropo<t on S v .. r Pion 
Mitesto .. C.rtif'-ion {47 CfR § S"-313(1)(1)(1)1 

(3011) 

(3012) Community Anchor Institutions {47 CfR § S4.3l3(n(l)(il)l 

(3013) Is yoor company a Privotely- ROR a.me< (47 CfR § 54.313(1)(2)) 
(301A) If yos, dou yOUr «impany fllo th• RUS annual report 

(301S) Electron le copy of th•lr annual RUS ••ports (Operating R•por1 for 

T•lecommunbtions -) 
(3016) 

(:3017) If the response is yes on line 3014, attach your company's RUS annual 
report and all required documentation 

(3018) If th• respcnso ls no on line 3014, ls your company aud~od? 

If the response is yes on lint 3018, please chtck the boxei be1owto 
confirm your submission, on line 3026 punuant to§ S4.313{f)(2), contains 

N•me of Attochod Ooc;umont listing R-~ad tnfom>ition 

D 

I .. . .. .. . I 
Hime of AttKhed Document Us.tin& Requno 1morm1uon 8 8 

(Y11/No) 

(Yu/No) , 

ID 
n::J 

I . . . . . . . . .. I 
Hune of Atta.ched Ooc.ument ust.W'll fteq\.llrta rnrormauon 00' 

(Yes/No) • 

(3019) E-a copy of their audhd llnanc:ial sutoment; or (2)a financial report in • fo.,nat comporoble to RVS Oporalina Roport for T otecommunlcallons D 
D (3020) 

(3021) 

If tile responso ls no on tine 3018, please checlt the boxes below 
to conflrmyOUr subml<slon, on line 3026 pursuant to§ 54.31.3{1)(2). 
contains: 

(3022) Copy of th• lr financial statomont which has baen sub)•ct to review by an 
independent oertif.ed pvbllc tcwuntant; or 2) a financial report In 1 
form.>t comp¥able to RUS Operating Ropo<t for Ttlecommunlcltlons 

Bor-
(3023) Underlytns Information subf«tod to• rO'llew by an Independent cer1ifitd 

public accountant 

(302.4) Underlyln1 information sub)Kted to an officer certification, 
(302S) 

(3026) Attach the worbh .. t Pstln1 roqulrod Information 

D 

D 

Cl 

B 

,- ... . . ... .. I 
Name of AnKhtd Document usuna NQu•ea 1n.tOtTnM10n 

P•ce 11 
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<010> Study_~r~a_Code 125113 
<01S> StudyArH _Namt NORT:~ERN NEW BNQLJ\Nt> TELBPHON'R OP!AATJONS LLC 
<020> Prot;ram Year 20l l'i, 
<030> Contact Name· Person USAC should contact rq;¥diing this data Barbara Gala~do 
<03S> ContoctTtltphone NumMr-Numberof pol10ft Identified lndotoli"'<030> 2075354126 ext 
<039> Contact Emotl.Addres.s • Emaff Add~s of person idontifiod in data Une <030> b<Jalard08fairDo~ 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS} 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I -- 1 

Name at Attached Documont listfr1& Required lnfonnation 

P•&e 12 
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<010> Study Area Code 125113 

<015> Study Area Name NORTHERN KEW EXGLAND TELEPHONl! OPERATIC>tS LLC 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact re.prding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> bgalardoStairpoint .cocn 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of t he Data Reported for the Annual Reporting for CAF or LI Recipients 

certify that I am an officer of the reporting carrier; my responslbilltles lndude ensuring the accuracy of the annual r~ortlng requirements for universal service support 
recipients; and, to the best of my knowledse, the Information reported on this form and ln any attachments ls accurate. 

Name of Reporting Carrier: NORTHERN NEW ENGLAND TELBPHOm! OPERATIONS LLC 

lgnature of Authorized Officer: CERTIFI ED ONLINE Date 11/05/2015 

Printed name of Authorized Officer: Michael S kri van 

1tle or position of Authorized Officer: VP R"91llatory 

elephone number of Authorized Officer: 2075354150 ext. 

tudy Area Code of Reportin carrier: 125113 Filin Due Date for this form: 07 /Ol/2015 

Penons wR~ully ma kins false statements on lhi> form can bt punished by fine or forfeiture under the Communication• Act of 1934, 47 U.5.C. §§ 502, 503(b), or flnt or impri>onment 
undorrrtle 18 oftht Unit.cl si..tes Codo, 18 U.S.C. § 1001. 

Page 13 
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-------------------- -----------···"· 

REDACTED - FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area C-0de 125113 

<015> Study Area Nilllle NORTHERN NEW EN~ TBLEPKONE OPERATIONS LLC 

<020> Program Year 20i6 

<030> Contact Name · Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address· Email Address of ~son ide_ntified in data line <030> __ b9alard09!ai~int. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchan«e ( llEC) SAC(CETC) 

NH ALSTEAD -B 
. ·-- -- - ·-- """°9 - ---

NH 

NH 
.---·.....--- - - uo~ t5 

,,,_~ .. ~ -11sra- ts 
NH 

NH 
lU.bTEAD • MSrQ• NOnB 

NH ALSTEAD -NonB 

NH ASHLAND -B 
NH 

--- -,.. - ·--

NH ASHLAND ·Lw Usg B 

NH ASKLAND -Msrd- B 

tm ASH.LAND -Hird- None 

NH ASHLAND -NonB 

NH ATKINSON -B 
NH 1.'n(JH$0N - Lw U•O • ~ 

NH ATK.INSON •Lw Usg B 

NII ATKINSON -Mard- B 

NH ATKI NSON -Mard- NonB 

Nil ATKINSON -NonB 

NH BARRINGTON -B 

NH 
UAfotAlNOTON •Lv U1119 " -NII aultl>.Vl"ON · L" U.g B 

iliilll 

Rate Type Service Rate 

PR 15.0 

FR 10.35 

FR 6.25 

MS a.oa 

MS 12. 09 

PR 18.68 

FR 13. ?8 

FR 10.35 

FR 6.25 

MS 8.08 

MS 12. 09 

PR I? . 52 

FR 16.34 

FR l.0.3~ 

PR 6 . 25 

MS 8.08 

MS 12. 09 

PR 19.96 

FR 15.0 

PR 10.35 

FR 6.25 

,,~I 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code USllJ 

<015> Study Area Name NORTHERN N'EW BNGLJINO TBLEPKON'E OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding_ this data Barbara Galardo 

<035> Contact Tele~hone Number - Number of person Identified in data line <030> 20753541 26 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo~falrpoint. com 

<701> Residential I.Deal Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

'{ ¢· ·~ 

State Exchange (ILEC) SAC(CETC) 
BAR.RT • .._._ ... ,Ksro• D 

NH 
-----· ....... •Mc ..... 

NH 
D"""n..&.NU ... - ·• -nuuu 

NH 

NH BARTLETT - B 

NH 
----· ·- V99 • -

Nil 
BARTLETI' • Lw Usg 8 

NH 
.............. ___ ... -Nsr1;1- u 

---- -
NH 

- .. •rQ- -·-·-

NH BARTLETT -NonB 

NH BEDFORD -B 
NH BEDP'OaD · LW ~ - Noaa 

NH --• ..,.._ -J,,W U5g It 

NH BEDFORD -Ms r d- B 

NII BRDFORI> -Msrd- None 

NH BEDFORD -NonB 
NH BELMONT -B 
NH BKLMONT • IN Ueg - Non8 

NH BB~'40NT ·Lw Osg B 

NH BELMONT -Msrd- B 

Nil BELMONT · M•rd· Non.8 

NH BELMONT - NonB 

..... 
Ratel~ 

HS 8.08 

MS 12.09 

FR 18.68 

FR 13.78 

FR 10.35 

PR 6 . 25 

MS 8.08 

l'.S 12.09 

FR 17. 52 

FR 16. 34 

FR 10.35 

FR 6.25 

MS 8.08 

l"'.S 12.0? 

PR 19.96 

FR 15. 0 

FR 10. 35 

PR 6.25 

MS 8.08 

l'.S 12 . 09 

FR 18.68 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 125113 

<015> Stud~ Area Name !:ORTKSRN Nl!W BNGLANI> TEIJ!PHONB OPBRATIONS u.c 
<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Barbara 001ar<10 

<035> Contact Telephone Number· Number of person identified in data line <030> 2075354 126 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> bgalardoltfairpolnt .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

ili 

NH -
NH -
NII -
NH -
NH -
NII -
llH -
NII -
NH 

NII !UlTllLEHEM ·M&rd· 8 

NH 8i:TllLEHEM -Matd .. Nona 

NII Ht;THLEHEM - Noruo 

NII BRISTOL -B 
NH &RlSTOlt • lM Utg " Noni 

NII BRISTOL -Lw Usg B 

NH BRISTOL -Msrd- B 

trn BRISTOL -Mord- NonB 

NH BRISTOL -NonB 
NH CAMPTON -B 
NH 

CAMl"fON • Lw U-rJ .. Nol'IB 

NH CAMPTON - Lw Usg B 

~ 

Rate Type 
Residential local I 

Service Rate 

PR 12.57 

FR 10 .35 

PR 6.25 

MS 8.08 

MS 12 .09 

FR 16.37 

PR l). 78 

FR 10. 35 

PR 6.25 

MS 8.08 

MS 12 .09 

FR 17 .52 

PR 15 .0 

FR 1 0.35 

.FR 6.25 

MS 8.08 

MS 12. 09 

Flt 18. 68 

PR 13. 78 

FR 10.35 

FR 6.25 

I 
<o 

I Mandatory Extended Area I 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 1 2Sll3 

<015> Study Area Name NORTllBllN NBW ENGLAND T6L3PHONB OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbaro Galardo 

<035> Contact Telephone Number - Number ~erson identified in data line <030> 2015350126 ext . 

<039> Contact Email Address - Email Address of person id ent ified in data line <030> 1><>a1ard09!ai~int .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wid e Residential Local Service Charge 

<703> 

<al>. 

State Exchange (ILEC) SAC (CETC) 

1111 
CAMPTON - Herd- 8 

... _.. r_.vn - ld9rg • rwon8 
1111 

1111 
W'U'l.l:'>U1' - !'j0uJ:> 

1111 CANAAN - B 

1111 
C1'NM.N ·Lw Ui19 - No nB 

NII CANAAN - Lw Usg B 

1111 
""'6"U,.l'V"U-.. - rIBro- o 

1111 
'-~""""' -Mera- 111outS 

1111 CANAAN - NonB 
1111 CANDIA - B 
1111 CANOIA •Lw U99 • NonB 

1111 '-""'ULA -LW ueg 8 

1111 CANDIA -Msrd - B 

NH Cl\NOIA - Mar d- Nona 

1111 CANDIA -NonB 
1111 CANTERBURY - B 
1111 CAN't81t90RY - lM U&g • -· NII CM"TERBLitY - Lw Usg S 

1111 CANTBRBORY • Hsr d - a 

1111 
C."Atn"KA81JR't •HH ·d · Nnn.B 

1111 CANTERBURY - NonB 

~ 

Rate Type Service Rate 

MS 8.08 

MS 12. 09 

FR 17. 52 

PR 13.18 

PR 10. 35 

PR 6.2S 

MS 8 . 08 

MS 12 . 09 

PR 11. 52 

PR 16.34 

FR 10 . 3S 

FR 6.25 

MS a.08 

MS 12 .09 

PR 19. 96 

FR 15. 0 

PR 10 . 35 

PR 6 . 25 

MS 8.08 

MS u .o~ 

PR 18.68 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 125113 

<015> Study Area Name NORTHBRN NBW EllGLIUll) TBI,gPllONB OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding_ this data Barbara Galardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 207535'126 &Xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalard~fai rpolnt. c""' 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC(CETC) 

NII 
CENTER HARBOR - B 

"-o-.~·t.Ueg -

NII • _.., .. ·- .... 
NII .. 
NII 

(,."Pf'QK iiAiUIOlt -N ra.-. 
NII -· 
NII 

CEl(TBR HARBOR -NonB 

NII 
\..GD'J. C.A VO>O>J.«"0.0 - J:J 

...... 
NH -- ""-W -

NII 
C~'J'KK OSSlPBi •1.W U119 Y 

NII cmrrKa OSSIPEK • IYN · B 

NII C'la."l'SR 0$UPll • Ntrd· ... 
NII 

... -n•K u:>:i'-r•• • Noni! 

NH CENTl\R SAllDWIC!l - B 

NII C'Etn'IJt $Am*l0. • LW U59 

NH CDITU s.u:DNICIC · tM Ueg 

• 
NH CD'l'U SUl:MIOI ·Merci· B 

NH CKN'l'lt.R SAND"ICl4 •Merd• 

"° 
NH C!HTBR $.M'DWICH -~:)8 

NH CHARLESTOWN -B 

NII 
CllM.LU't'QtiN • l,,v Usg • 
Non 

NH CHAJU..ESTOWN' •LV OS9 8 

....... 
~l>"'f ~~ . <b2> 

Residential Local 

Rate Type Service Rate 

PR 15.0 

FR 10 .35 

FR 6.25 

l'.S 8.08 

MS 12.09 

FR 18.68 

PR 13.78 

PR 10.35 

Pk 6.25 

MS 8.08 

MS 12. 09 

FR 17. 52 

PR 15.0 

FR 10. 35 

PR 6.25 

MS 8.08 

MS 1 2. 09 

FR 18.0 

PR 13.78 

FR 10. 35 

FR 6.25 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 12Sll3 

<015> Study Area Name NORTHERN NEW ENGLAND TSLEPKONE OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of perso_ri_lderitified in data line <030> bqa lardo:ttairpoint. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge iilllll 
<703> 

~ <bl>:' -~~." ,• ·l(bb.""''.i .,. --t;~, >..-.~v ·<b!>-, ~ .~:-"!.:~~ .. : t..t:c;.~ ~-~ 

State Exchange (ILEC) SAC (CETC) RateTyoe Service Rate 
CHAR~aV"N •Hsrd- lt 

NII HS 8.08 
...._:.; ...... -........ --

NH HS 12.09 
_..._._.,.u., ,.., .. ~, -NUILD 

17. 52 NK FR 

NII CLAREMONT -B FR 13.78 

NII 
~1 -1.WU.-g - ~ 

!'R 10.35 

NH 
CLARI<MONT -LW o sg 8 PR 6. 25 

-- ·-· • 'H:u.u· B 
MS NII 8.08 

NII 
. ............ _ ... ...... u - ......,._ 

V.S 12.09 

NII CLAREMONT -NonB FR 17 .52 

NII COLEBROOK - B PR 12.57 

NH CO!..DllOOI •Lw r!.9g • lilona 
FR 10.35 

NII 
'""""'"'_ .. - 1.ov ua9 a 

FR 6. 25 

NH COLEBROOK -Msrd- B 
MS 8 .08 

NH OOLBB.l.OOK - X9rd· Non8 
HS 12.09 

NH COLEBROOK -NonB l'R 16.37 

NH CONCORD -B FR 15.0 

NH ~COA.D • l.N UAg • NonA FR 10.)5 

NII CONCORD -t.w Osg 8 
FR 6.25 

NII CONCORD -Msrd- 8 MS 8 . 08 

NII CONCORD -Mord- NonB 
J'.S 12 .0~ 

NII CONCORD -NonB FR 18.68 

<b4> ti<-; ~.:~ -_,. ~~, ... <bs!- '~j:· . .,.~-:. . '""'- <l> 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 125113 

<01S> Study Area Name l'ORTHERN NBW ENGLAND TELEPHONE OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<03S> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address · Email Address of personidentified in data l ine_<Q30> __ bgal~rd~f~1rpoint. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Excharure (ILEC) SAC (CETC) 

NH CONWAY - B 
.....--:i •LM IJ119 • _._ 

NH 

NH 
""''"'H'tn#'\ & '"LfW US9 li 

NH 
'-V""'" -Msra- B 

NH 
co.v~AY ·>Ur<!· Nona 

NH CONWAY -NonB 
NH DANBURY -B 

NH 
_ ...... Ll'\i~---

NH DANBURY -Lw Usg B 

NH DANBURY -Msrd- B 

NH DANBURY ·Kerd· NonB 

NH DANBURY -NonB 
NH DEERFIELD -B 

NH DE:s:RPJ:SLD · IM o.aig - Nat\I 

NH DBBRFIELD ·LW Uag B 

NII DEBRFIBLD •MSrd· B 

NH OBER.FI BLD -Ma rd- Non& 

NH DEERPIELD - NonB 

NH DERRY -B 
Nil l>ERR'i •J.v Ulg • N008 

NH DERRY -Lw Usg B 

... 
Resldentlal Local I 

Rate Type Service Rate 

FR 15.0 

FR 10. 35 

FR 6 .25 

MS 8.08 

;v.s 12.09 

FR 18. 68 

PR ll. 78 

FR 10.35 

PR 6. 25 

MS 8 .08 

MS 12.09 

PR 17.52 

FR 16.34 

FR 10.35 

FR 6.25 

MS 8 . 08 

MS 12.09 

FR 19.96 

FR 16.34 

FR 10.lS 

FR 6.2S 

I 
<l>S> 

I Mandatory Exte 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 125113 

<01S> Study Area Name NORTHERN NEW ENGLAND TBLSPKONE OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bnbara Galardo 

<03S> Contact Telephcme NIJrTlber -_lllumber of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address· Email Address of Qerson Identified in data line <030> bgalardottrairpoint . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Exchange (IL.EC) SAC(CETC) 

NH 
DERRY - Msrd- B 

NH 
DBXKJ' -Hard- s:onB 

NH 
DERl:<X -NonB 

NH DOVER -B 
NH 

ooveR -Lv usg - Non» 

NH DOVER -Lw Osg B 

NH uvv1'lR -Msro- 1:1 

NII 
UUV1$1< - Msrd- NonB 

NII DOVER -NonB 
NH DUBLIN -B 
NH DUBLIN ·Lw Uag - Non& 

NII """"lN -Lw Usg B 

NH DUBLIN -Msrd- B 

NII DUBL1N -Msrd- NonB 

NII DUBLIN -NonB 
NH DURHAM -B 
NH DURHAM ·Llit Usg - Nof\8 

NH DURHAM - Lw Usg B 

NH DURHAM -Msrd- B 

NH OU1UlAM -Msrd- None 

NH DURHAM -NonB 

<bl> 

RateT• 

MS 

1'.S 

FR 

PR 

FR 

FR 

MS 

1'.S 

FR 

FR 

FR 

FR 

MS 

MS 

FR 

FR 

PR 

PR 

MS 

MS 

FR 

--
.. <lib .. 

Residential Local 
Servlce Rate 

8.08 

12.09 

19. 96 

16. 34 

10.35 

6.25 

8.08 

12.09 

19.96 

15.0 

10.35 

6 .25 

8.08 

12.09 

18.68 

15 .o 

10.35 

6.25 

8.08 

12.09 

l&.68 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 125113 

<015> Study Area Name NORTHBRN NEW BNGLA..'10 TELEPHONE OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<03S> Contact Telephone Number-Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> bga lard~fairpo1nt. eo111 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC(CETC) 

NH ENFIELD -B 
..-.-•- •l.W U.g - _.... 

NH 
-H•.,..,_ -~ ""~ D 

NH 

NII 
.tO.Nl'"J.ta .• .u -Msrd- B 

NH 
ENFIELD - Msrd- NonB 

NH ENFIELD -NonB 

NH EPPING - B 
NH 

a¥r•"V • 11,v tJ&g - aun.u 

NH BPPING -Lw Usg B 

NH EPPING -Ms rd- B 

NH BPPING -Msrd- NonB 

NH EPPING - NonB 
NH EPSOM -B 
NII EPSOM •Lw U$g - Non8 

NH EPSOM - Lw Usg B 

NH EPSOM - Msrd- B 

NH EPSOM -Msrd- NonB 

NH EPSOM - NonB 
NH ERROL -B 
NH 

ERROL. -t.w U&g - l4ons 

NH ERROL - Lw Usg B 

....... 
Residentlal Local I 

Rate Type Service Rate 

PR :s. 0 

!'R 10.35 

PR 6 .25 

MS 8.08 

MS 12. 09 

PR 18.68 

PR 15.0 

PR 10.35 

PR 6.25 

MS 8 . 08 

MS 12 . 09 

PR 18 . 68 

PR 15.0 

PR 10.35 

PR 6 .25 

MS 8.08 

KS 12.09 

PR 18 . '8 

PR 11.53 

FR 10 . 35 

FR 6.25 

f'::'sf~~ 
I 

.:if,·"·' Jr.;· j; ··t-
<bS> ; " ·• -..- ... i : !<,O 

I Mandatory Extended Area I 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 125113 

<015> Study Area Name NORTHERN NEW ENGLAN'O TBLEPHONE OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re£arding this dat a Barbara Galardo 

<035> Contact TelephoneJ:lumber -~umber o~erson identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bcralard~fairpolnt .cocn 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC (CETC) 

NH 
ERROL -Msrd- B 
ro.l\.AV&. ·Hsra- l..\.u..u;o 

NH 

NH 
EKKV.l.l - NonB 

NII EXETER -B 

NH 
EXET&R •LW Ueg • Non& 

NII EXETER - Lw Usg B 

NII 
o.n."' .. w"' -~sru- o 

NII -1.- -"sra- ·--·~ 

NH EXETER - NonB 
NH FARMINGTON -B 
NH ,....,.I»Ot'ON ·LM Usg --NH 

___ --..w vljl:g .a 

NH PAAMINGTON -Ksrd· B 

NH 
l"A.ltMINOTON -Ma.rd- likXIB 

NH FARMINGTON - NonB 

NII FITZWILLIAM -B 

NH PlttWJW.J_Nt •llw C99 --NH P!TZWlLLUk •Lv U'eg D 

Nll PlTZWll..LtM -tcl rd· B 

NH 
-1' 1 '~/.Wfl,.LlAJll ·M•rd· NonJI 

NH PITZWILLil\M -NonB 

llili 

Rate Type Service Rate 

MS 8.08 

l'.S ll.09 

FR 1 5.38 

FR 16.34 

FR 10 . 35 

FR 6.25 

MS 8.08 

)IS 12.09 

FR 19.96 

FR 1 3. 78 

FR 10 .35 

PR 6.25 

Y.S B.08 

MS 12.09 

FR 17. 52 

FR 15. 0 

PR 10.35 

FR 6.25 

MS 8. OB 

tv.S 12. 09 

FR 18 .68 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 12511) 

<015> Study Area Name NORTHERN NEW ENGIJINI) TELEPHONE OPERATIONS LLC 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact regarding t hls data Barbara Galardo 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> b9alardo3fairpo1nt .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Exchange (ILEC) SAC (CETC) 

NH FRANCONIA - B 
·-.......... ~·-w"'9 • 

NH .... 
··- ·-- · · -· - - - 1.1 ... ::11 -

NH 

- . .... - .._.r,,,.- D 

NH 

NH 
PRANt.'ONIA - Her d- NonB 

NH FRANCONIA -NonB 

NH !.''RAN KL IN - tl 

NH 
·--- - .... """"=' - --

NH 
FRANKLIN - L>I Usg B 

NH PRANXLIN -Msr d- B 

NH PRANKLlN ... >f1rd • Nena 

NH FRANKLIN - NonB 

NH GLENDALE -B 
NH Ot&~ -IM U~ • Nona 

NH GLENDALE -Lw Osg B 

NH GLBNDALB - Msrd- B 

NH Gt.m."OALB •Mard• Nor--B 

NH GLENDALE -NonB 
NH GOFFSTOWN -B 
NH OOfi"i'l'OMH - 1.w U99 - Non& 

NH OOPPSTOWN - Lw Usg 8 

~ 

<bJ>i-;' 
Residentlal Local 

Rate Type Service Rate 

FR 13. 78 

PR 10.35 

FR 6.25 

MS 8.08 

MS 12 . 09 

F R l7 .52 

PR lS.O 

PR 10 .35 

FR 6.25 

MS 8 . 08 

MS 12.09 

FR 18.68 

PR 1). 78 

FR 10.35 

FR 6.25 

MS 8.08 

MS 12.09 

FR 17. 52 

FR 16.34 

FR 10. 35 

FR 6.25 


